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We’ve identified the various ways that Covid 19 could be spread in our 
premises: 

 
Staff 

Customers 
Delivery drivers 

Contractors 
Airbnb guests in the flat (not connected to us) 

 
The virus could be spread by all of the above in relation to passing droplets by 

direct contact, contaminated food and drink, breaks in the skin and through the 
air (cough, sneeze).  
 

We have prepared a Mission Statement in relation to our response to minimise 
any chance of anyone contracting Covid 19 from visiting our premises. This is 

available on our website and is displayed on our premises. 
 

Pauline has gained a Certificate in the Principles of Infection Control and safe 
working issued by Hospitality Industry Training. We have therefore trained our 

staff to minimise the spread of infection using advice and recommendations 
within our industry. Our staff are temperature checked at the start of each shift. 

 
We have increased our daily cleaning to ensure that all frequently touched 

surfaces are cleaned with antibacterial sanitiser on a regular basis and before 
each service session.  
 

We have given guidance to our suppliers with regard to delivery drivers as well 
as any contractors visiting our premises to ensure that they enter our premises 

wearing face coverings, use hand sanitiser and keep 1 metre apart from our staff 
and customers at all times. They will also need to enter the back entrance only 

when the hallway is empty so as not to come into contact with any staff or 
Airbnb guests using the back stairs. 

 
We have no control over the entrance and exit of guests in the unrelated Airbnb 

flat above, but have been in contact with the owners and have devised a system 
aimed to protect all who use our back stairway. A hand sanitiser unit has been 

installed by us at the entrance and will be maintained by us. 
 

 


